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Job Description

Distribution Team Lead
Skipper Otto Community Supported Fishery

About Skipper Otto Community Supported Fishery

Skipper Otto Community Supported Fishery is an innovative solution for home cooks to source
premium, wild seafood directly from independent Canadian fishing families. Skipper Otto is on a
mission to keep small-scale fishing alive in Canada, protect our valuable ocean resources, and
ensure everyone has access to traceable, sustainably caught, west coast seafood. Founded in
2008, Skipper Otto was the first Community Supported Fishery in Canada, and one of the first
world-wide.

Skipper Otto is a great place to work! We have a strong, supportive team with a growth mind-set
and a culture of positivity, creative problem solving, collaboration, and fun. We value people,
communities, and environmental and social justice. We are a certified Living Wage Employer and
a certified BCorp™.

Who are you?

You are a warm person who can build relationships and win over busy people in a warehouse
and grocery environment. You have a strong eye for detail, planning, and problem-solving. You
are a strong communicator who is undeterred by differing personality types with varying
communication styles. Your ability to manage your time and prioritize tasks means you are a
well-organized and reliable professional. You are excited about learning and working in an
impact-driven company with a passionate team toward a shared vision for a more just and
sustainable world.

You also have:

e Minimum two years’ experience in grocery, warehouse or logistics operations.

¢ Proficiency with Microsoft Office and Google Workspace tools.

e Strong organizational and time-management skills with the ability to jump in and assist in
managing multiple priorities in a fast-paced environment.

e Excellent written, verbal, and phone communication.

e Effective time management skills and the ability to meet deadlines.

e Ability to participate in physical work that involves lifting and moving 30Ib boxes and able to
stand while working packing shifts.

You may also have some of the following:
e Proficiency with project management software (especially Asana).
Experience with inventory management systems (especially Wherefour).
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e Knowledge of fishing operations and seafood processing, and supply chains at various levels.

e Valid BC Driver’s License and certification to operate forklift and similar equipment (or
willingness to learn).

e Familiarity with and an interest in the local food movement, sustainable food systems, and/or

fisheries.


https://www.livingwageforfamilies.ca/metro_vancouver_living_wage_employers
https://www.bcorporation.net/en-us/find-a-b-corp/company/skipper-ottos-community-supported-fishery/

Role Overview

Support the Distribution Manager and provide coverage when the Distribution Manager is away
from the warehouse facility. The role will involve organizing outgoing shipments from start to
finish and communicating with Community Partner locations to ensure a smooth experience for
our members.

Specific Responsibilities
The Distribution Specialist will:

Admin

e Confirm by phone or online the arrival of shipments at Community Partners as well as
whether unredeemed orders remain. Relay pertinent information to other team
members to action.

e Coordinate the trucking shipments to wholesale customers or to atypical pick-up
locations.

e On aregular basis, complete daily warehouse logistics tasks when the Distribution
Manager is away from the facility or is occupied with staff training or other activities.
These tasks involve:

*  Maintaining inventory levels

*  Preparing and sharing paperwork for shipments

» Overseeing all aspects of the packing operation

+  Serving as a point of contact for packing and driving staff on shift that day

»  Troubleshooting unexpected situations or problems and communicating with
other levels of management when needed.

e Support the Distribution Manager with special projects and daily tasks as
requested.

Distribution
e Engage in packing and/or driving shifts to fulfill and distribute customer orders
alongside the part-time team.
e Lead checking, palleting and shipping of orders
e Intake products arriving at the warehouse location

With guidance from the Distribution Manager, the role will split its time between the
responsibilities listed above.

Compensation

e The position offers a starting hourly wage of $29.50.

e Extended health, dental and vision benefits and an employee EAP program available after 3
months of employment if/when this role is coupled with other part-time roles that lead to 24+
hours of employment a week.

e Vacation entitlement is paid out at a rate of 4%.

Discounted seafood and an initial $100 seafood share credit.

e \We are very people-oriented and believe in celebrating our milestones. We host company
events, outings, and small celebrations year-round.

Position Details

e The admin portion of the role will be on-call and will be scheduled for shifts based on the
coverage needs of the Distribution Manager. Hours will fall Monday to Friday 9am-5pm. It is
expected that individuals chosen for the role will work 16-24+ hours a week at Skipper Otto
depending on what other part-time roles they are also trained for and their availability. All
part-time hours will be paid at the higher rate of this role.



e Work will primarily take place at Skipper Otto’s warehouse facility at False Creek Fishermen’s
Wharf, located at 1505 West 1! Avenue, Vancouver, BC V6J 1E,8 with occasional work at our
nearby office at 202 — 1965 West 4th Ave, Vancouver, BC V6J 1ES8.

e You will report directly to the Distribution Manager.

How to Apply

e Please express your interest in the role by email to info@skipperotto.com and let us know why
you would be a fit. Please apply by sending a cover letter and resume.

e Clearly refer to the position title in the subject line of the email.

e Please apply by December 28, 2025.

e Successful candidates will be contacted by email. While we thank everyone for their
application, only those selected for an interview will be contacted.

e We are an equal-opportunity employer. All qualified candidates will receive consideration for
employment without regard to race, religion, color, national origin, sex, sexual orientation,
gender identity, age, among other things, or status as a qualified individual with a disability.
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